PRODUCT BROCHURE

m\\ Appmixer

Appmixer is a product of client |O — a Czech-based,
bootstrapped company established in 2015 with a
proven track record in developer SDKs and no-code
automation tools. Our second product is Joint]S — a
professional JavaScript diagramming library used by
Fortune 500 companies.
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I—I OW yO u Ca n u Se Embedded Al-powered automation

Native integrations

A p p m ixe r Al agents in your web app

m\\ Appmixer



Embedded Al'powered aUtomation Watch tutorial for more details [7]
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https://www.youtube.com/watch?v=XCNCgNfp6rk
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« Ship native integrations with any app in days,
offering your users a seamless way to integrate

your solution with others.
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https://www.youtube.com/watch?v=PZyzOWA_uJw

m AI agents in you r Web a pp o Build Al agents in Appmixer's no-code designer, and ship

agentic workflows in your web app—as a chat widget,
agent marketplace, or full-featured agent builder.

Watch tutorial for more details (7]
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https://www.youtube.com/watch?v=XELzEbU68R4

| Embeddable automation designer s Self-hosting

Offering maximum flexibility for your users Full control over your infrastructure

to build Al-powered automation
Unmatched data security

Fully native user experience . .
y P Data residency of your choice

Scales with you, with no unpredictable costs

Adheres to the strictest security standards

*This is where we excel—over 10 years of R&D with JointJS. *The only true self-hosted platform on the market

» Embedding via JavaScript Ul SDK | Custom connectors

The most customizable and secure Integrate your app with anything
embedding method on the market

MCP servers, mainstream apps, private APls,
Appmixer becomes a native part non-HTTP solutions
of your web app

Pre-built tooling to speed up connector
development (2 hours per new integration)



WHY APPMIXER *This is where we excel—over 10 years of R&D with JointJS
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https://www.appmixer.com/blog/javascript-sdk-vs-iframe

©@ YourSaaS EMBEDDED AUTOMATION DESIGNER I\ Appmixer SDK

The only true
self-hosted solution

also:

Support for installation to AWS, GCP, Azure or

Full control over your infrastructure | _
f private clouds
Unmatched data security Docker and Kubernetes config files provied
Data residency of your choice Optional source code escrow service provided
Scales with you, with no unpredictable costs N Horizontally scalable and can be deployed in highly
| available and fault tolerant cluster environments

Adheres to the strictest security standards

\ SOC 2 TYPE Il, GDPR COMPLIANT

6 If you opt for Cloud: No installation required, managed by Appmixer Flexible pricing to meet your scaling needs Start your trial right away. No prior sales calls needed.


https://www.appmixer.com/pricing

Build a custom connector [/

WHY APPMIXER
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https://www.appmixer.com/custom-connector

Built-in tools for shipping agentic workflows
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https://www.youtube.com/watch?v=hJ-3jrecTJk

CUSTOMER STORIES

Trusted by visionary o o o

High High High High
Performer Performer Performer Performer

| cuope M EMeA QR EMeA QN EMEA

I WINTER FALL SUMMER SPRING
t 2025 2024 2024 2024
ngh Easiest To Do Easiest To Do
Performer Business With Business With
SUMMER  SPRING
2024 2023 2023

Explore how others win with Appmixer

m\\ Appmixer
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https://www.appmixer.com/customer-stories/success-story-alliants

CUSTOMER STORIES

W‘u’idREACH.iO Videos Emails Contacts Content Library  Plugins Support ~ DD David ~

Create New Workflow

‘ CANCEL “ DETAILS H WORKFLOWS

D Use Business days

Privacy: Private ~

VIAREACH.io

Q_ Search components # Video & Email - 5 Step - Branched Configuration overview
All components are valid
. c » Utiliti
vidREACH, a US-based scaleup, helps its - y— =
customers create human-to-human 5 end <= @ .
[ [l [l [ [ in OUt N i
interactions through video messaging. This 2= Events e ¢
- Video Tutorial =
allows marketers, sales reps, HR managers, oo e B wait =
and others to create personalised videos that ® | wn 8 0—0 X 0——o0 w = —0 [ Follow Up Email ©
) out in = out in O—w in
increases engagement. X T No -
g g (5 Vimgre New contact Wait Intro Video X Wait 9
~ Applications (2 Email Citing Case Study (]
@  Share ?0 bal out in % Y X Wait (]
wF | Share & Listen Wait Follow Up Email E Wait ®
B Tas (%) Break up Email (]
[ Finish &

Ve 12x 7 11 months 7 Unlimited Read the story [/}
shorter time to market saved on in-house development automation possibilities


https://www.appmixer.com/customer-stories/vidreach

CUSTOMER STORIES

A\ APIFY

For web scraping platforms like Apify,
integrations are a key driver of customer
retention. Learn how they used Appmixer to
achieve 7x faster integration delivery and
launch a production-ready MVP in just two
days.

7X 2 days
7 A Lew

to a production-ready MVP

shorter time to market

72! APIFY 0 @

Marek

Personal account

N

() Home

T Store

<> Actors ~
) Development

[2) Saved tasks

> Runs

% Integrations

@® Schedules

Storage

Proxy

& ® O

Settings

(D

Billing
Memory OMB/BGB

Free usage $0.00 / $5.00

Limit resets on Nov 12

Upgrade

«

Input

Information Runs 0 Builds 10

Add integration

Connect this Actor with other Actors or workflows. The integrations you set up here will trigger for all Actor's runs, including its saved tasks.

Q. Search integrations

Apify integrations

f)‘ Connect Actor or Task

Connect multiple Actors or tasks
based on triggers such as
succeeded runs.

Generic integrations

") Upload results as new
file

Upload the resulting dataset to
Google Drive when the Actor run
succeeds.

Create GitHub issue

Create a new issue when the
Actor run fails.

7 100%

21 items

74! Use APl endpoints

Interact with apps
programmatically using HTTP
requests.

_ Send results email via
M Gmail

Send the resulting dataset as an
email attachment using your
Gmail account.

B Create Asana task

Create a new task when the
Actor run fails.

native look and feel

Integrations 0 Monitoring  Issues 10 Saved tasks 0

A" Use API client

Access the Apify API from your
JavaScript or Python
applications.

Get notified when the
run fails

i

Send an email when your run
times out or fails.

m Create Trello card

Create a new card when the
Actor run fails.

HTTP webhook

Send POST HTTP request when
a specific Actor event happens.

5 Send notification

Send notifications to Slack when
a specific Actor event happens.

Read the story [/



https://www.appmixer.com/customer-stories/success-story-apify

CUSTOMER STORIES

»

e M intelswift

Intelswift is a fast-growing SaaS
company specializing in Al-powered
solutions for customer support, sales,
and marketing. With clients across
regulated industries like banking,
Intelswift helps businesses make
every customer feel like a VIP by
deploying custom Al agents tailored
to specific vertical needs.

1 month
7 7

from idea to production

>
-’ CCW » Horizon » Al Agents

@ > CONVERSATIONAL Al AGENTS VERTICAL Al AGENTS

HelpDesk
Mm »
Docs
o . Available
Al Agents
VY, } Natalie
Channets - ! Analyzes conversation sentiment
Matalie measures CSAT scores based on conversation tone,
EE b without needing customers to submit ratings, and updates your
Heirth reports automatically.
Apps
S a Daniel
Evaluates conversation quality

Daniel reviews conversations against your quality standards and
shares low-scoring chats with key issues directly to Slack and
store in google sheets.

260 O

12 months 7
saved on in-house development

782% ROI
on Appmixer investment

Margarett
_ Analyzes trending conversation topics

Margarett will analyze conversation trending topics daily and
store this KPIS in your Conversations dataset - Topics. So that
you can add it to your Reports.

Maks
D = Y Resolves tickets instantly
st '

st

o ASK SWIFT Al

Workspace API Key
gVxavOemLBb3gCbyBVzS_oZdzMtPr9i~ | C

Maks
% Resolves tickets instantly
L)

Maks matches new support tickets with past resolutions,
suggests solutions to agents, and can even send them directly to
customers if needed.

ion quality

Al agent

jainst your guality standards and
1y issues directly to Slack and

Maks matches new support tickets with past resolutions,
suggests solutions to agents, and can even send them directly to

customers if needed.

Read the story [/



https://www.appmixer.com/customer-stories/success-story-intelswift
https://intelswift.com/

Starrez-LeadAssist-Matsuno

2 a
v # Big Boy New Showing Scheduled

Appointments

Chatbotls @ J L @ S —o- ©-:cseeenneninaas Q @ ©-seoneenmenssans o L? O

o :
YN : —ge O
e, B AssignPool PushNotificationPool
Leads NewShowingScheduled  GetLeadDetails GreaterThan O
.............................................................................. R A A o T e S
Leads
? g
Notifications : " B o s - L? @eniiiol o .
el N Q-0 @ e - t =0 o
= s i
: | a0 ReassignUser
Showings : PushNotificationPool Equal
TR | S ORI - o oo o IR i o e i ot i 3 S o v S e e Ao et e A A e s A
ActiveCampaign -0 [_?
Amazon S3 PushNotificationUser
Amazon SNS :
-0 BT! O
Apify !
AssignAgentinBoom
; ; Asa i ~
\ﬁ' StarRez University i Reviver

Azure Cognitive Servict

AUTOMATIONS ACCOUNTS DATA asliaellx Get Customer

Automations
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CUSTOMER STORIES

imeesn

€ Products
= Templates

4 Integrations

® Help

Jiri Novacek
Jiri@appmixer.com

Helle Jiri,

Welcome to Maesn!

X o @

Lexoffice - Hubspot Integration

Lexoffice & HubSpot
Buy Open
Free trial

> @

Massenimport von Kontakten

sevDesk & HubSpot

X o

Lexoffice - Pipedrive Integration

Lexoffice & Pipedrive

Free trial

o ¥

Yokoy - Personio Integration

Yokoy & Personio

Synchronisierung von Dokumenten

sevDesk & HubSpot

Discover All Apps Installed apps

Telavox-Maesn-Yobic

Q_ Search App
5" Fuga
FUGA

3

L2

Streamline daily tasks. Save time. Increase productivity.

El Anders Special

Streamline daily tasks. Save time. Increase productivity.

Hubspot
HUBSPOT

Streamline daily tasks. Save time. Increase productivity.

Zoho a

Z0HO

Streamline daily tasks. Save time. Increase

Freshdesk CTI
FRESHWORKS

Streamline daily tasks. Save time. Increase productivity.

Microsoft Dynamics 365 CTI
MICROSOFT

Streamline daily tasks. Save time. Increase productivity.

HubSpot CTI

HiRSDAT

Teamleader

2

TEAMLEADER

Streamline daily tasks. Save time. Increase productivity.

Pipedrive a

PIPEDRIVE

Streamline daily tasks. Save time. Increase

1CRM a

1CRM

Streamline daily tasks. Save time. Increase

ous B

0D00

Streamline daily tasks. Save time. Increase

Salesforce CTI
SALESFORCE

Streamline daily tasks. Save time. Increase productivity.

Presence sync for Teams
MICROSOFT

Sync presence between Telavox and Microsoft Teams!

Zendesk CTI

ZENNESK

; Users ¥
Q Ssites -
# Products -
B Learn -
& General -

Integrations =
I-T Integration center
O API Accounts

© Admin -

& FAQ -

Start with integrations

(7] ER

ter BETA

Q searcr

Templates (12) Instances (1)

Update the Glossary from Google Sheet

Import excel/csv database files from oneDrive

v(IY|Y

Send an email alert when a mission is
completed with a score below target

vIV|Y)Y
Conﬂguxe

Import files from SFTP with scheduler
FE O Y Y

Import excel/csv database files from Google
Drive

& v|(Y Y

Publish a permanent campaign automatically
to new sites

oY
Gonligure

Schedule reports by email
O|Y| 4

Notify a user during a Workflow (from a User
field)

V&Y Y

Add default Learning tags to new users [JIT
580]

Configure

Create a JIRA task when a mission is finished

vy ©

Send an email alert when a mission is
completed with a specific answer

Q v Y Y

Demo - Product Recall Template

Y



Demo app

Stickies Recent My Posts My Integrations My Automations

(3 Explore integrations—built on the no-code
Appmixer platform—in the simple demo app
“Stickies.”

All Integrations Enabled Integrations Logs

Archive Deleted Posts to Google Shee... Create Posts for Github Issues (demo) Create Asana Tasks for new Posts (de...

O oo

Try demo app (4 [l View on github ()

Click to configure your integration. Click to configure your Github integration. Click to configure your Asana integration.

Create deal in HubSpot for every new ... Al: Give a short summary of my posti... Export My Posts to Google Sheet (de...

L

Click to configure Hubspot integration. Get Al summary of your post in comments. Export your posts to Google Drive.



https://stickies.appmixer.com
https://github.com/clientIO/appmixer-demo-firebase-vanilla

MORE FEATURES

MORE

)
Fe a t ' I re S O ' I Ove Discover more features you can have
— without the need to build them.

M\\ Appmixer



Modify data in real-time
using no-code

-------------------------------------------------------------------------------------------------------------------------------------------------------------

A complete toolset to modify data at
runtime—without writing a single line

of code 1ST STEP 2ND STEP
’ Map data Apply data modifiers
Sync data between apps in a no-code manner. Pick modifiers that edit the data the way you need.

80+ pre-made modifiers
Modifier stacking for | T —— € [Histame

. in HubSpot g

: ' Use “Uppercase” modifier
more complex transformation rules E ﬁ s 3 b the bt diter " ¥
: E + o .e+ o Uppercase
Support for CUStom funCtlonS : New subscriber Create contact 4 First name -';3? ----- -~
Y
josh | --=eooe > Josh

-------------------------------------------------------------------------------------------------------------------------------------------------------------


https://www.appmixer.com/product/features/data-modifiers

Get insights into your data

£
Q

B

U]

e T
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)

Logs and Dashboards

Monitor usage and toubleshoot.

Insights Logs Dashboard
Time range <
Last 30 days
Flows
Select flows 4

m JointJS ChatGPT MindMap

Search

Q Filter data by a provided query string,
using a parser with a strict syntax. E.g.: v
portType:in, portType:out, severity:error,
severity:info, ...

clHO|e

250
200
150

100

Jun 15

{"key":"O usuario deseja falar sobre o suporte de um produto/""v...
{"key":"O usuario deseja falar sobre o suporte de um produto/
{"body":{"id":"chatcmpl-9j5ca0Zc4ukQrk2mO7dXFGp6Q3Ted","...
{"headers":{"content-type":{"parameters":{},"type":"application/j...

{"responseEncoding":"utf8" "url":"https://api.openai.com/vl/chat...

@ YourProduct.com

Jun 18 Jun 21 Jun 24

wi

18 hours ago
ST 18 hours ago
18 hours ago
18 hours ago

18 hours ago

Jun 27

\
¢ m o+

+ Add

Jul 9

Jun 3

| I.--l_--
0

Jul 3 Jul 6

{"key":"0O usuario deseja falar sobre o suporte de um produto/"}
{"key":"O usuario deseja falar sobre o suporte de um produto/"}
{"method":"POST""data":{"content":"0 usuario deseja falar sobr...

{"key":"O usuario deseja falar sobre um Produto","value":{"id":"c...

{"method":"POST""data":{"content":"0 usuario deseja falar sobr...

{"key":"0 usuario deseja falar sobre um Produto","value":{"id":"c...

18 hours ago
18 hours ago
18 hours ago
18 hours ago
18 hours ago

18 hours ago

Set (Cache) out

® Post (ChatGPT)  in Set (Cache)
® Post (ChatGPT) in @ Response
® Post (ChatGPT)  response

Get (Cache) in @ Post (ChatGPT)
Get (Cache)  notFound

A Webhook - Legacy  in Get (Cache)
A Webhook - Legacy  trigger

Set (Cache) out

N Webhook - Legacy  trigger

Set (Cache) out

M\\ Appmixer SDK

Appmixer provides Ul widgets for viewing logs and creating charts, allowing
you and your end users to see all the data that flows through automations.

&
Q

L @ =&

T

Je

& ®

I

Insights

Monitor usage and toubleshoot.

@ YourProduct.com

1l Signups

Signups
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@ Customer Segmentation
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Customer Segmentation
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M Segment » Mar 11, 1:00:00
W Segment = Mar 18, 1:00:00
M Segment = Mar 4, 1:00:00

il E-commerce

a
Mar 15, 1:00:00

il Churn
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Creating a chart [



https://docs.appmixer.com/kb/appmixer-studio-features/insights/charts

Provide seam Iess Appmixer is a multitenant platform by default. Standard implementations use Appmixer Virtual Users
and Access Control Lists to combine tenant users within a single Appmixer instance and display different

- m content to various users. If, for some reason, you cannot mix tenant users in one Appmixer instance, you
one-d pp experlence can deploy multiple separate Appmixer instances.

Appmixer Access Control List Types |::-> VIRTUAL USERS
ADD USER RULES FOR INSTALLED CONNECTORS ADD
& YourSaaS m\\ Appmixer
ACL (components) User 1
User 2 Virtual User 1
Metrics
Scope Resource Action Attributes User 3 Virtual User 2
Sy stom . Virtual User 3
y admin * # non-private B User 4
0O System Configuration tester * ¥ non-private /’ i
user appmixer.activecampaign* * non-private /‘ i
anmmmiasanit : penndbinte 4% Once Appmixer is embedded in your application, your users don’t sign up

with Appmixer separately—that would add friction. Appmixer Virtual Users
are automatically created and paired with your users in the background,
regardless of the authentication method your application uses.

Learn more [ Learn more [

Using Appmixer's ACL feature, you can control access to specific components
based on user role, resource, action, and attributes. All of this can be
configured from the Appmixer Backoffice through the API.


https://docs.appmixer.com/tutorials/appmixer-virtual-users
https://docs.appmixer.com/tutorials/setting-acl

M ana ge yOu I | nstance Think of Backoffice as your admin panel: here you can manage your users and their flows,

set client IDs and client secrets, upload new connectors or update existing ones, and much

in Backoffice more.

Using_Backoffice (5

& Backoffice.appmixer.com

Appmixer Connectors

Install new connectors or update connectors that you have installed before. Installed connectors are immediately available to you in
the Appmixer Studio.

Connectors

Connector Configuration

Flows

g Metrics

°¢ System

Installed (v1.0.0)

D &

AWS Bedrock ActiveCampaign Agent Tools

Installed (v1.0.0)



https://docs.appmixer.com/kb/the-basics/appmixer-interfaces/backoffice

NEXT STEPS

Ready to take the next steps?

-------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------

Prefer hands-on experience? OR Do you have a specific use case in mind?

Start a 7-day trial ~ Work with us on your PoC

Start a 7-day no-commitment trial and try Appmixer for Schedule a workshop, share your goals, and get a
yourself. Technical skills needed. § . working prototype within a week.

Schedule a call (4

-------------------------------------------------------------------------------------------------------

Start a free trial [/

--------------------------------------------------------------------------------------------------------


https://www.appmixer.com/schedule-demo
https://www.appmixer.com/start-free-trial

Started your 7-day trial?

Here’s your battle plan for the full week:

Get to know Appmixer

interfaces (Studio and 2 4
Backoffice), create a few flows Finish the PoC you outlined at
related to_ your use case, and Embed Ul widgets into your app. e b.eglnnlng. IR (A
turn one into an integration help if needed.
template.

7-days of trial

Create a connector for your _ | N
product. Tie up loose ends! Get familiar

L ' with ACL (defining which users
' ™ can see which apps/utils), the
1 3 Appmixer Virtual Users concept,
N K and any other features relevant 5
T to your use case.

m\\ Appmixer
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o] Documentation 1> Knowledge-base 6% Support
@ Link here @ Link here @ support@appmixer.com

(#) Create ticket in Freshdesk

Pricing 1 Customer stories = Tutorials (videos)

() Link here () Link here () Link here



https://docs.appmixer.com/
https://www.appmixer.com/pricing
https://docs.appmixer.com/kb
https://www.appmixer.com/customer-stories
mailto:support@appmixer.com
https://appmixer.freshdesk.com/support/login
https://www.youtube.com/channel/UCuDxhTpfwfd6oTQuH5ErEgw
https://www.appmixer.com/schedule-demo
https://www.appmixer.com/start-free-trial

